
ENABLING
DIGITAL IDENTITIES

WL ID CENTER



WL ID CENTER

The WL ID Center identity provider component allows financial 
institutions to build on their KYC (know your customer) 
process to offer digital identity services beyond e-banking 
by re-using and monetising banks’ strong authentication 
infrastructures for commercial purposes. This type of BankID 
may also be used for building a citizen ID for e-Government, 
as is already the case in the Nordic countries.

Worldline’s solution provides standardised identity provider 
interfaces (SAML2.0 & OIDC1.0) for excellent interoperability 
with numerous digital services. The architecture implements 
the LoA concepts, and the authentication methods and 
strengths in line with internationally respected standards 
(PSD2 and NIST Digital Identity Guidelines). WL ID Center has 
proven to scale up to millions of users and to provide rock-solid 
reliability.

BIOMETRIC TICKET VALIDATION 
ELIMINATE FRAUD & PROTECT RENEVENUES

BANK ID 
ALLOWING BANKS TO BUILD ON THEIR KYC

COMMERCIAL & PUBLIC eID INFRASTRUCTURE
 FOR A FAIR DIGITAL SOCIETY

DIGITAL IDENTITIES 
TRUSTED, COMPLIANT, EFFICIENT

WL ID Center effectively eliminates ticket fraud by validating 
the multi-day-pass or season ticket holder biometrically. By 
preventing unauthorized sharing of tickets WL ID Center helps 
to protect the revenues of tourist attractions and theme park 
operators.

SIMPLIFIES LIFE
IN A COMPLEX WORLD

Today more than ever, taking the physical world online constitutes a key challenge. In this 
context, the need for faster, more elaborate processes has increased while more and more 
transactions are moving online.
In order to ensure fast and safe transactions in the online world, which provide a degree 
of anonymity not present in the physical world, a reliable technology to secure an 
unambiguous identification of a natural person in the digital world is essential. 
This transformation process can be supported by using biometrics, a technology that in 
recent years has seen significant developments offering a higher degree of security than 
other identification methods. With our solution WL ID Center, Worldline is able to support this 
process in a highly secure manner.
With WL ID Center information related to the natural person can be transferred onto its 
digital representative, thus creating an individual digital Widentity for each specific purpose, 
respecting data privacy and minimizing disclosure of personal data.



ENABLING DIGITAL IDENTITIES
WL ID CENTER
WL ID Center is a centralised authentication service (known as an identity provider) 
which transforms the natural identity of a user into his/her online user account within 
seconds and unambiguously. For this purpose, WL ID Center uses biometric characteristics, 
ID tokens (FIDO2 tokens and smart cards) or a combination of both. Authentication by 
means of one-time passwords is available as well. WL ID Center can be combined with 
WL Trusted Authentication offerings, such as a highly-secure smartphone app, based on 
digital identity with strong authentication.
With WL ID Center, secure identification in the digital world can be taken care of within 
seconds. A strong but easy to use authentication method eliminates any ambiguity and 
anonymity online, making transactions safe, fast and simple. 
With the possibility of multiplying one physical identity into several digital ones, only the 
minimum amount of information is shared within the online world – with no need, for 
example, to reveal the medical history that you are sharing with your insurance company 
to your bank that handles your online transactions or vice versa. Digital identity may also 
be an ecosystem approach for which WL ID Center acts as a federating identity provider 
adhering to global standards.



WL ID Center

40+ 
hospitals whose 
doctors and nurses
have 24x7 secured 
access to patient data, 
complying with 
GDPR

300+ 
retail bank 
branches with 
fingerprint 
authentication in 
Germany

20 million+ 
users of WL ID Center 
biometric ticket 
validation

WL ID Center ensures 
FDA-compliant 
electronic signatures in 
the pharmaceutical 
industry in Europe and 
the USA

WL ID Center helps to 
protect critical 
infrastructure in line 
with the EU European 
Critical Infrastructure 
directive (ECI)
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Worldline [Euronext: WLN] is the European leader in the 
payments and transactional services industry and #4 player 
worldwide. With its global reach and its commitment to 
innovation, Worldline is the technology partner of choice for 
merchants, banks and third-party acquirers as well as public 
transport operators, government agencies and industrial 
companies in all sectors. Powered by over 20,000 employees 
in more than 50 countries, Worldline provides its clients with 
sustainable, trusted and secure solutions across the payment 
value chain, fostering their business growth wherever they 
are. Services offered by Worldline in the areas of Merchant 
Services; Terminals, Solutions & Services; Financial Services 
and Mobility & e-Transactional Services include domestic 
and cross-border commercial acquiring, both in-store and 
online, highly-secure payment transaction processing, a 
broad portfolio of payment terminals as well as e-ticketing 
and digital services in the industrial environment. In 2020 
Worldline generated a proforma revenue of 4.8 billion euros. 
worldline.com
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infoWL@worldline.com
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